AMERICAN HOME  New Mexico’s Largest Mattress Superstore!
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We want you to get the best sleep possible. In fact, we are
so committed to providing you with the best night’s sleep,
that we offer a unique 60 DAY COMFORT GUARANTEE.
Following a minimum of 30 and up to 60 days in-home ftrial
from date of delivery, if you are not completely satisfied, we
will offer a one-time reselection of your mattress set for
another model of equal or greater value. Special orders
and soiled or damaged items are excluded from the guar-
antee. Customer must purchase and use specified mattress
pad in order to qualify for comfort guarantee.

The American Home 5% LOW PRICE GUARANTEE

We’ve taken the risk out of mattress buying with our American Home 5% Low Price
Guarantee. We stand behind all of our products and services. Therefore, if you
find the same mattress set for less in a competitor’s newspaper ad or in another
store, we'll beat it. Our Guarantee is to beat anyone else’s prices by 5% on com-
parable products, everyday-up to 3 months after you buy your new mattress.

Thank you

For Allowing Me to Assist You

It has been a pleasure to assist you in finding the mattress of your dreams. | feel
confident that you will enjoy your new mattress for many years to come. Should
you have any questions about your new mattress set, please feel free to call me
at the telephone number listed below.

Sales Associate

Telephone Number

What to Expect

From Your New Mafttress From American Home

Adjustment Period - A new mattress can fake some fime for your body fo adjust. This is normal
and can take anywhere from one week to eight weeks. After the adjustment period, your
body will get used fo the new level of support and comfort and you will sleep comfortably for
years to come.

Mattress Pad - The use of a mattress pad may prevent your mattress from becoming soiled or
forn, both of which will void your warranty. The use of a mattress pad is highly recommended.

Proper Support - Always use a strong, stable frame. Queen and king size beds require a metal
(or strong wooded) bed frame with a rigid center support to comply with our warranty. Center
supports for queens should have at least one leg, while the king size should have two.

Warranty - Your warranty booklet is attached to the side of your new mattress. Please take a
few moments to read this helpful information. Keep your warranty booklet with your receipt
for future reference in case a warranty issue arises. Don’t remove the law tags from your mattress
set. You will be required to provide them fo should a warranty issue arise.

Checklist

O

60 Day Comfort Guarantee follows a minimum of 30 days and up to 60 days in-home trial from
date of delivery. There is a handling fee of $49.00, plus any delivery charge for any adjustment
made to the original purchase. The 60-Day Comfort Guarantee does not apply to any bed that
is dirty, stained, damaged, or abused. [f, after the first 30 days, you feel that your selection is not
correct, you may confact our Customer Service Department to arange for a mandatory fech
inspection and a one-time reselection before the end of the second 30 days (60 days total).

Customers must purchase and use specified matiress pad in order to qualify for comfort
guarantee.

Special Order Items, including California King, XLtwin, XLfull and Adjustable foundations, are
subject to a 20% Handling Fee for Comfort Exchange.

Don’t remove law tags from your mattress set. If you do remove the law tags for any reason,
please keep in safe place. You will be required to provide them should a warranty issue arise.

If you feel that there is an issue with your mattress, please contact our Customer Service
Department at (800) 854-6755 to arrange for a MANDATORY inspection and evaluation of
the claim.

Tempurpedic has 90 Day In-Home Trial and a $199.00 Comfort Exchange Handling Fee.



The best names in the mattress business
can be found at American Homel!
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Albuquerque Midtown:
Carlisle and Menaul NE (605) 883-2211

AMERICAN HOME
901 St. Michael's Dr. (505) 988-4502

Farmington NM: . ,
1001 W%,oodwoy (505) 326-3393 New Mexico’s Largest Mattress Superstore!



